Information Bulletin

Private Order
SAQ

To all agents and suppliers

Revised Private Order Policy

As was mentioned during the June 12, 2009 webcast, here are the documents that constitute
the Private Order Policy:

Webcast of the Private Order Policy (French version only)

Private Order Policy — Version for Promotional Agents

Private Order Policy — Version for Individuals

Private Order Policy — Version for Permit Holders

We would like to mention that the revised Private Order Policy will come into effect later this
fall (you will be informed of the official date at the appropriate time). Until then, the Policy that
is available online at SAQ.com continues to apply.

For more information, please contact the
Service d’Assistance aux Relations d’Affaires
(Business Relations Assistance Service)

by e-mail, at sara@saqg.qgc.ca, or by phone, at 514-254-2711.
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