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SAQ To all agents and suppliers

Choosing a carrier for your products’ custom clearance

We remind you that importing hazardous materials, alcoholic beverages and contraband
items by mail is forbidden under Canadian federal law.

Consequently, it is important that you choose a carrier that will deliver your products
directly to Quebec so that we can clear it through customs.

Deliveries made outside Quebec may entail a delay in receipt of your product and may result
in your shipment not being received at the SAQ.

For more information, please contact
the Service d'Assistance aux Relations d'Affaires (SARA),
our business relations assistance service,

at sara@sag.gc.ca or 514 254-2711.
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