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Please find herewith the list of exchange rates that will be used in the retail price 
calculation starting September 15, 2010. As for the shipping charges, the service charges, 
the mark-up rates and the private orders, they remain unchanged. 
 
In order to be included in the orders launched on August 20, 2010, any price change 
request must be received at the latest on August 16, 2010, 11:59 PM, Montréal local 
time. 
 
To submit your price change requests, go directly online from the electronic portal that you 
subscribe to by clicking on the Product Management tab in the Price Change section. 
 
Note for all the offers submitted in the catalog: all the offers with the status Submitted, 
issued before the publication date of the new rates will be updated automatically within the 
next 72 hours. 
 

List of exchange rates 
 

Currency 
code 

Locations using 
this currency 

Currency
name 

References to be used for the 
retail prices starting 

September 15, 2010 
CAD Canada Dollar 1.0000 
USD United States Dollar 1.0436 
AUD Australia Dollar 0.9343 
NZD New Zealand Dollar 0.7332 
XEU Europe Euro 1.3487 

                                                                                                                            Source: Pricing Department 
 
You will now find the answer of your price change request online, under the section Price 
Change. The status of the request will be recorded for each product in each request. If the 
price change is refused, the reason for this refusal will be indicated. A summary of the results 
is available on the main page of price change management screen, under "Status" column. 
 
N.B. As written in the Price Change Requests Schedule, only the price reduction 
requests will be considered. 
 

For more information, please contact 

our Service d’Assistance aux Relations d’Affaires  

(Business Relations Assistance Service)  

by email: sara@saq.qc.ca or by phone: 514-254-2711. 

mailto:sara@saq.qc.ca

