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Possibility of requesting to have product prices lowered 
 

On January 1, 2012, the Quebec sales tax (QST) will increase to 9.5%. 
 
To counteract this retail price increase in outlets and agency stores, the SAQ is offering you 
the possibility of submitting a price change request to have the price of one or more products 
lowered. All requests must be received by us no later than 11:59 p.m. (Eastern Standard 
Time) on November 14, 2011. 
 
Note that the calculator will be updated on November 7. 
 
Your requests must be submitted online via the online portal on which you are registered. Go 
to the Product Management tab and look under the Price Change section. 
 
The replies to your price change requests will be posted online in the Price Change section. 
The request’s status will be displayed for each product in each request. If a request is denied, 
the reason for the refusal will be given. 
 
 
 

For more information, please contact 

the Service d’Assistance aux Relations d’Affaires (SARA), 

our business relations assistance service, 

at sara@saq.qc.ca or 514 254-2711. 
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